
 
 
 
 
  
 
 

                                        
 

 
 
 
 
 
 
 
 
 
  
 
 
The Committee will work with the Departments of Social Services, Children and Families, and Mental 
Health and Addiction Services, and the administrative services organizations that administer medical, 
behavioral health, dental and non-emergency transportation, to identify and monitor key issues that 
may impact whether individuals and families in the HUSKY Health program and Charter Oak Health 
Plan receive person-centered coordinated services. The Committee and its partners, along with parent 
and community input, will seek to ensure that participants in the HUSKY Health program and the 
Charter Oak Health Plan receive behavioral health care that is coordinated with their medical (primary 
and specialty care), dental, pharmacy, and transportation services.  
 

Co-Chairs:        Maureen Smith & Sharon Langer, and Christine Bianchi 
BHPOC Staff:    David Kaplan and Olivia Puckett 

 
 

November 28, 2012 
1:30 – 3:00 pm 

Hearing Room 1E, LOB 
 

 
1. Introductions and Welcome to MAPOC Consumer Access Committee Members 
 
2. A Short Discussion with Leslie Woods 
 
3. Update on Non-Emergency Medical Transportation – Judi Jordan-DSS/Logisticare 

• Contract signed between Logisticare  and DSS 
• Proposed regulations (status) 
• Troubleshooting problems 
• Feedback from Coordination  of Care and Consumer Access Members 

 
4. Update on Care of Coordination Pilot (Value Options and McKesson) 
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5. Other business 
 

6. Next meeting  
 

Next Meeting Date:  1:30 pm, January 23, 2013 
     Hearing Room 1E, LOB 


